
July 20, 2022 
ATTORNEY GENERAL RAOUL ANNOUNCES MULTISTATE AGREEMENT RECOVERING $34.2 MILLION 

FOR THOUSANDS OF U.S. SERVICEMEMBERS DEFRAUDED BY HARRIS JEWELRY 

Harris Jewelry Required to Provide Refunds, Stop Collecting Debt, and Correct Bad Credit Scores 
for More Than 46,000 Servicemembers and Veterans Nationwide 

Chicago  — Attorney General Kwame Raoul announced that Harris Jewelry, a national jewelry retailer that 
targeted servicemembers, will provide relief totaling $34.2 million for more than 46,000 servicemembers 
and veterans nationwide, including over $750,000 in relief to Illinois consumers. 

As alleged in the complaint and the stipulated order filed today in the Eastern District of New York by a group of 18 
states and the Federal Trade Commission (FTC), Harris Jewelry used deceptive marketing tactics to lure 
active-duty servicemembers to its financing program, falsely claiming that investing in this program would 
improve servicemembers’ credit scores. Instead, servicemembers were tricked into obtaining high-interest 
loans on overpriced, poor quality jewelry that saddled them with thousands of dollars of debt and worsened 
their credit. 

If approved by the court, the settlement requires that Harris Jewelry refund tens of thousands of 
servicemembers for warranties they were tricked into purchasing, stop collecting millions of dollars of debt, 
correct bad credit scores and dissolve all of Harris Jewelry’s businesses. This agreement also requires Harris 
Jewelry to pay a $1 million penalty. 

“Harris Jewelry targeted servicemembers and veterans with false claims of charitable donations, predatory 
lending and hidden fees for low-quality products,” Raoul said. “Today’s settlement holds this company 
accountable for defrauding the individuals who serve our country and offers relief to those who were 
affected.” 

The complaint alleges Harris Jewelry operated retail stores near and on military bases around the country. 
Harris Jewelry marketed predatory lending contracts to servicemembers as a way to build or improve their 
credit scores. However, the credit advanced was not based on consumers’ credit scores, potential income or 
other legitimate factors that banks consider. Rather, it was based on a servicemember’s branch of service, 
the amount of time they had remaining on the term of enlistment and the category of merchandise they 
purchased. Servicemembers were led to believe that they were investing in the Harris Program, and the 
jewelry they purchased was a gift from Harris Jewelry. 

The complaint further alleges that the jewelry itself was significantly overpriced and of poor quality: Harris 
dramatically inflated the retail price of its products, generally by multiplying its wholesale cost by six or 
seven times, and in some cases 10 times the wholesale cost. Despite these high prices, consumers often 
reported stones falling out, chains breaking, and the finish fading. Harris also charged hidden fees. Harris 
offered servicemembers protection plans on the jewelry, which they claimed was optional but was added to 
nearly all eligible transactions without customers’ awareness. 

According to today’s consent order, Harris Jewelry violated the FTC Act, the Truth in Lending Act, the 
Electronic Fund Transfer Act, the Military Lending Act, the Holder Rule and state laws related to jewelry sales 
and financing to members of the military. 

Specifically, the states and the FTC allege that Harris Jewelry: 

https://illinoisattorneygeneral.gov/pressroom/2022_07/FILED_Order_Harris.pdf


• Made false or unsubstantiated claims that financing jewelry purchases through the 
company would result in higher credit scores: The company told servicemembers that they 
would achieve a significant improvement in their credit score by entering into a retail installment 
contract with Harris Jewelry when, in fact, that was not true in many instances. 

• Misrepresented that the protection plan was required to finance purchases: In connection 
with the sale of jewelry and military-themed gifts, Harris Jewelry offered a protection plan that 
covered ring and watch sizing, battery replacements and repairs. In several instances, the company 
gave the false impression that the protection plan was not optional or was required to finance the 
purchase. 

• Failed to provide written disclosures and meet authorization requirements for contracts 
as required by law: Harris Jewelry failed to include written disclosures in its retail installment 
contracts as required by the Truth in Lending Act and Military Lending Act, and meet authorization 
requirements as required by the Electronic Fund Transfer Act. Its internet and print ads also failed 
to include the required Truth in Lending disclosure. The company also failed to provide written 
notice as required by the FTC’s Holder Rule in its contracts and failed to make oral disclosures at the 
time of sale as required by the Military Lending Act. 

Today’s agreement requires Harris Jewelry to stop collecting $21,307,229 in outstanding debt that is held by 
13,426 servicemembers nationwide, including $489,624 in debt held by 308 Illinois consumers. Today’s 
agreement further orders Harris Jewelry to offer $12,872,493 in refunds to 46,204 servicemembers who 
paid for protection plans, including $268,965.52 in refunds to 1,123 Illinois consumers. Harris Jewelry is also 
required to vacate judgments against 112 consumers, totaling $115,335.64, and delete any negative credit 
entries reported to consumer reporting agencies. 

Servicemembers and veterans who entered into a predatory financing loan with Harris Jewelry between 
January 2014 and July 2022 will be eligible for restitution to the extent they paid for warranties. Eligible 
servicemembers and veterans will receive an email and letter in the mail notifying them of their eligibility 
and the process to make a claim. An independent monitor will be installed to oversee this process. 

Joining Raoul and the FTC in today’s agreement are the attorneys general of California, Connecticut, 
Delaware, Florida, Georgia, Hawaii, Idaho, Iowa, Kansas, Louisiana, Maryland, Nevada, New York, North 
Carolina, Pennsylvania, Virginia and Washington. 
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JKLMNOPQ�RQSTUKVT�WJX�YZ[\]̂__̀_a[̂ _̀̂bZ̀\c]àdded̂_aY]bRbCase 2:22-cv-04260   Document 2   Filed 07/20/22   Page 21 of 52 PageID #: 84



���������

��� 	
����
������
������������
��
�����������������
�������
����
����
������������������������������������������
�������������
�������
�����������������
����
��
���
�������
������������������������������������������������������������
����
�������
��������������������������������
����
���������������������	�������������
������
�����������������
��������
���������
��� 
���������!���
�
����������
�����
���
���
�������������
����
�����������������"� �����������
����������������#��!
�����$�� %�

����������������������������
�������
���
����������
�����
���������
����������������������� 
��
��&'����������������
������ �
������
����
���������������������(� �)�������������*����������!
�����������������
!���������#���������������*�����������������������
!���������+���
��
�������!
������� �!������������������
�������
����������������
�����������������������
����������������,�������-��������������!��������������������-�
�������� ��������
��������������������� .//0�12342�567819:43;4<48=>�?@�?#�%AB@CDB��B	DBD	������	��������������
������� ����������������
��������
�������E���� D����	���������� 
��
��F��������������������
������������������
���������+���
��
����������� ���������������
��������
��������� �����������������������"�����$�� %���G������������������������
��������������	����������������
!���������������
����������E��H��������������������
�������
�������������II+���������������������J������������������!
����������
���������
�

�
��������������������������������"����������������������������������������������������
!��� �������
�
�����
���������������������������"�����������������������J������&���������
��������
��������
�������������������
�������������������������
��#���
���K???��+���
�����B�����
��������
���	�
!��������������� 
��
��F���������
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FOR THE ATTORNEY GENERAL OF CONNECTICUT .#lie 
Deputy Associate Attorney General/Chief of the 
Environmental Section 
Matthew.Levine@ct.gov 
Bar Roll # ML2346 

Office of the Connecticut Attorney General 
165 Capitol A venue 
Hartford, CT 06106 
(860) 808-5400 
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FOR THE ATTORNEY GENERAL OF ILLINOIS 
KWAMERAOUL 

By ~ tb 
Greg ~ ewicz 
Bureau Chief, Consumer Fraud Bureau 
Tom Banning 
Bureau Chief, Military and Veterans Rights Bureau 
Gregory W. Jones 
Assistant Attorney General, Consumer Fraud Bureau 
Randall L. Tyner 
Assistant Attorney General, Military and Veterans Rights 
Bureau 
gregory .j ones@ilag.gov 
randall. tyner@ilag.gov 
IL Bar Roll# 6313157 (Jones) 
IL Bar Roll# 6276080 (Tyner) 
pro hac vice applications pending 

Office of the Illinois Attorney General 
100 W. Randolph St., 12th Fl. 
Chicago, IL 60601 
(312) 814-4987 (Jones) 
(312) 814-3892 (Tyner) 
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FOR THE ATTORNEY GENERAL OF WASHINGTON 
BOB FERGUSON 

By:  
Larissa Payne 
Assistant Attorney General         
Larissa.Payne@atg.wa.gov 
WSBA #31461 
NY Registration #4331252 

Washington State Office of the Attorney General 
2425 Bristol Ct SW 
PO Box 40114 
Olympia, WA 98504-0114  
(360) 586-8880
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	ATTORNEY GENERAL RAOUL ANNOUNCES MULTISTATE AGREEMENT RECOVERING $34.2 MILLION FOR THOUSANDS OF U.S. SERVICEMEMBERS DEFRAUDED BY HARRIS JEWELRY
	Harris Jewelry Required to Provide Refunds, Stop Collecting Debt, and Correct Bad Credit Scores for More Than 46,000 Servicemembers and Veterans Nationwide




